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+DYH�\RX�HYHU�H[SHULHQFHG�SDLQ�WKDW�MXVW�ZRQ
W�JR�DZD\"�3DLQ�WKDW�ODVWV�IRU�PRQWKV��RU
HYHQ�\HDUV��LV�FDOOHG�FKURQLF�SDLQ�

&KURQLF�SDLQ�FDQ�KDSSHQ�DQ\ZKHUH�LQ�\RXU�ERG\��,W�PLJKW�IHHO�OLNH�EXUQLQJ��VWDEELQJ�
DFKLQJ��RU�SXOVLQJ��WR�QDPH�D�IHZ³EXW�\RX�PD\�DOVR�GHVFULEH�\RXU�SDLQ�LQ�RWKHU�ZD\V�
6RPHWLPHV��ZH�FDQ�ILQG�RXW�ZK\�LW
V�KDSSHQLQJ�WKURXJK�WHVWV��EXW�RIWHQ��WKH�H[DFW�FDXVH
PLJKW�DOZD\V�EH�D�P\VWHU\�

:KHQ�SDLQ�EHFRPHV�FKURQLF��WKH�JRDO�LV�WR�PDQDJH�LW�LQVWHDG�RI�WU\LQJ�WR�JHW�ULG�RI�LW
FRPSOHWHO\��

7KHUH
V�QR�RQH�VL]H�ILWV�DOO�VROXWLRQ³ZKDW�ZRUNV�IRU�RQH�SHUVRQ�PLJKW�QRW�ZRUN�IRU
DQRWKHU��HYHQ�LI�WKH\�KDYH�WKH�VDPH�FRQGLWLRQV�RU�W\SH�RI�SDLQ�

3DLQ�FDQ�FKDQJH�WKH�ZD\�RXU�QHUYRXV�V\VWHP�DQG�EUDLQ�ZRUN��,W�FDQ�PDNH�\RX�IHHO�VDG�
VWUHVVHG��VFDUHG��IUXVWUDWHG��RYHUZKHOPHG��ORQHO\��RU�MXVW�SODLQ�DQJU\��7KDW
V�ZK\�LW
V
LPSRUWDQW�WR�WDNH�FDUH�RI�\RXU�ZKROH�VHOI��QRW�MXVW�\RXU�SK\VLFDO�V\PSWRPV�

/LYLQJ�ZLWK�FKURQLF�SDLQ�LVQ
W�HDV\��EXW�LW
V�VWLOO�SRVVLEOH�WR�KDYH�IXQ�DQG�GR�PHDQLQJIXO
DFWLYLWLHV�ZLWK�IULHQGV�DQG�IDPLO\��%H�NLQG�WR�\RXUVHOI��FHOHEUDWH�WKH�VPDOO�ZLQV��DQG�PDNH
\RXU�KHDOWK�D�SULRULW\��$QG�DOZD\V�UHPHPEHU��WKHUH�DUH�RWKHUV�JRLQJ�WKURXJK�WKH�VDPH
WKLQJV�DV�\RX�ZKR�XQGHUVWDQG��DQG�\RX�FDQ�UHDFK�RXW�IRU�VXSSRUW�
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$�YDULHW\�RI�WKLQJV�FDQ�XS
\RXU�FKDQFHV�RI�H[SHULHQFLQJ
ORQJ�WHUP�SDLQ��+HUH�DUH
VRPH�RI�WKH�ELJ�RQHV�

ŭ

*HQHWLFV�RU�IDPLO\�KLVWRU\
$JH
%HLQJ�DVVLJQHG�IHPDOH�DW�ELUWK
+DYLQJ�VXUJHU\
+DYLQJ�KLJKHU�ERG\�ZHLJKW�
6WUHVV�RU�PRRG�GLVRUGHUV
3UHYLRXV�LQMXU\�RU�WUDXPD

7KH�PRVW�FRPPRQ�W\SHV�RI�SDLQ�LQ�\RXQJ�SHRSOH�DUH�EDFN�SDLQ��EHOO\�SDLQ��DUWKULWLV��DQG
PLJUDLQH�DQG�KHDGDFKH�GLVRUGHUV��%XW�WKHUH�DUH�WRQV�RI�RWKHU�FKURQLF�SDLQ�FRQGLWLRQV�RXW
WKHUH�WKDW�\RX�PD\�EH�GHDOLQJ�ZLWK��WRR�

6FLHQWLVWV�DUH�ZRUNLQJ�WR�ILQG�EHWWHU�ZD\V�WR�PHDVXUH�DQG�WUHDW�FKURQLF�SDLQ��EXW�ULJKW
QRZ��WKHUH
V�QR�PDJLF�WHVW�WKDW�FDQ�WHOO�XV�H[DFWO\�ZKDW
V�JRLQJ�RQ�LQ�\RXU�ERG\�DQG�WKHQ
MXVW�]DS�DZD\�WKH�SDLQ�

,W
V�UHDOO\�LPSRUWDQW�WR�EH�RSHQ�DQG�KRQHVW�ZLWK�\RXU�GRFWRU�DERXW�KRZ�\RX
UH�IHHOLQJ�VR
WKH\�FDQ�ORRN�IRU�DQVZHUV�DQG�SURYLGH�WKH�EHVW�FDUH��,W�FDQ�EH�KHOSIXO�WR�NHHS�D�´SDLQ
GLDU\µ�WKDW�WUDFNV�KRZ�\RXU�SDLQ�IHHOV��ZKHQ�DQG�KRZ�LW�FKDQJHV��DQG�DQ\WKLQJ�WKDW�KHOSV
UHOLHYH�LW�
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'HSHQGLQJ�RQ�ZKDW

NLQG�RI�SDLQ�\RX
UH

GHDOLQJ�ZLWK��\RXU

GRFWRU�PLJKW�VXJJHVW

WKHVH�GLDJQRVWLF�WHVWV�

%ORRGZRUN��7KH\�PLJKW�QHHG�WR�GUDZ
VRPH�EORRG�WR�FKHFN�WKLQJV�RXW�
,PDJLQJ��7KLQN�IDQF\�VWXII�OLNH�05,V�
;�UD\V��&7�VFDQV��RU�XOWUDVRXQGV�
'LDJQRVWLF�LQMHFWLRQV��6RPHWLPHV�WKH\
JRWWD�SRNH�DURXQG�D�ELW�WR�VHH�ZKDW
V
JRLQJ�RQ�
(OHFWURP\RJUDSK\��7KLV�RQH
V�DOO
DERXW�FKHFNLQJ�KRZ�\RXU�PXVFOHV�DUH
ZRUNLQJ�

1HUYH�FRQGXFWLRQ�WHVWLQJ��7HVWLQJ
\RXU�QHUYHV�WR�VHH�LI�WKH\
UH�ILULQJ�RQ�DOO
F\OLQGHUV�
1HXURORJLFDO�DVVHVVPHQWV��%DVLFDOO\�
WKH\
UH�FKHFNLQJ�KRZ�\RXU�EUDLQ�DQG
ERG\�FRPPXQLFDWH�
0RELOLW\�DQG�VWUHQJWK�DVVHVVPHQWV�
7KHVH�VKRZ�KRZ�IOH[LEOH�DQG�VWURQJ
\RX�DUH�
*HQHWLF�WHVWLQJ��7KH\�PLJKW�QHHG�WR
WDNH�D�SHHN�LQ�\RXU�JHQHV�WR�ORRN�IRU
DQVZHUV�

Ů
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(DFK�SHUVRQ
V�H[SHULHQFH�ZLWK�SDLQ�LV�GLIIHUHQW��)LQGLQJ�WKH�ULJKW�WUHDWPHQW�FDQ�WDNH
WLPH�DQG�H[SHULPHQWDWLRQ��,W
V�QRUPDO�WR�IHHO�GLVFRXUDJHG�LI�VRPHWKLQJ�GRHVQ
W�ZRUN�
EXW�LW·V�LPSRUWDQW�WR�QRW�JLYH�XS�DQG�WR�NHHS�H[SORULQJ�RWKHU�RSWLRQV�WR�VHH�ZKDW�ZRUNV
EHVW�IRU�\RX�

,W
V�D�JRRG�LGHD�WR�VHH�D�VSHFLDOLVW�ZKR�LV�VSHFLILFDOO\�WUDLQHG�LQ�SDLQ�PDQDJHPHQW��7KH\
FDQ�VXJJHVW�GLIIHUHQW�WUHDWPHQWV�OLNH�PHGLFLQH��SK\VLFDO�WKHUDS\��DQG�SDLQ�FRSLQJ�VNLOOV
WUDLQLQJ��,W
V�XQOLNHO\�WKDW�RQH�WKHUDS\�RU�WUHDWPHQW�E\�LWVHOI�ZLOO�PDQDJH�\RXU�SDLQ�
0XOWLGLVFLSOLQDU\�FDUH³FRPELQLQJ�GLIIHUHQW�WUHDWPHQWV³FDQ�KHOS�SURYLGH�WKH�EHVW
UHVXOWV��

$OWKRXJK�LW�PLJKW�IHHO�KRSHOHVV��NHHS�LQ�PLQG�WKDW�UHVHDUFKHUV�DUH�DOZD\V�GLVFRYHULQJ
QHZ�ZD\V�WR�KHOS�PDQDJH�SDLQ��'RQ·W�ORVH�KRSH�

:KHQ�\RX
UH�VHDUFKLQJ�IRU�WUHDWPHQWV��KDYLQJ�VXSSRUW
IURP�SHRSOH�ZKR�XQGHUVWDQG�FDQ�NHHS�\RX�JRLQJ��<RX
FDQ�ILQG�WKDW�FRPPXQLW\�DW�SDLQFRQQHFWLRQ�RUJ�E\
MRLQLQJ�8�6��3DLQ
V�7HHQ�3DLQ�:DUULRUV�JURXS��D�IUHH�SHHU
VXSSRUW�JURXS�MXVW�IRU�SHRSOH�OLNH�\RX�EHWZHHQ����DQG
���\HDUV�ROG��:H�DOVR�KDYH�D�3HGLDWULF�3DLQ�:DUULRU
3URJUDP�ZLWK�UHVRXUFHV�DQG�HYHQWV�IRU�NLGV��WHHQV��DQG
IDPLOLHV³OHDUQ�PRUH�DW
XVSDLQIRXQGDWLRQ�RUJ�SHGLDWULFSDLQZDUULRUV�

ů



6WDUW�VPDOO��6WDUW�ZLWK�ORZ�ULVN�VWUDWHJLHV�OLNH�SK\VLFDO�WKHUDS\��RFFXSDWLRQDO
WKHUDS\��DQG�FRXQVHOLQJ��6DYH�WKH�KHDY\�GXW\�VWXII�OLNH�PHGLFDWLRQV��LQMHFWLRQV��RU
VXUJHULHV�IRU�ODWHU³WKH\�FRPH�ZLWK�WKHLU�RZQ�VHW�RI�FKDOOHQJHV�
'R�\RXU�UHVHDUFK��/HDUQ�DV�PXFK�DV�\RX�FDQ�DERXW�\RXU�FRQGLWLRQV�DQG�WUHDWPHQWV
XVLQJ�UHOLDEOH�VRXUFHV�OLNH�JRYHUQPHQW�DJHQFLHV��ZHOO�NQRZQ�KHDOWK�ZHEVLWHV��DQG
QRQSURILWV�OLNH�8�6��3DLQ��(VSHFLDOO\�ZLWK�OHVV�FRPPRQ�FRQGLWLRQV��\RXU�GRFWRU
PLJKW�QRW�EH�DQ�H[SHUW��DQG�\RX�QHHG�WR�EH�LQIRUPHG�
*HW�WKH�PRVW�RXW�RI�GRFWRU�YLVLWV��%ULQJ�D�OLVW�RI�TXHVWLRQV�DQG�VSHOO�RXW�\RXU�JRDOV
³\RX�PD\�ZDQW�WR�DVN�DERXW�VOHHS�SDWWHUQV��QHZ�RU�ZRUVHQLQJ�SDLQ��RU�ZDQWLQJ�WR
EH�DEOH�WR�GR�VSRUWV�RU�RWKHU�DFWLYLWLHV�ZLWK�\RXU�IULHQGV��<RXU�YRLFH�LV�LPSRUWDQW
ZKHQ�EXLOGLQJ�D�WUHDWPHQW�SODQ��$VN�IRU�KHOS�DW�DSSRLQWPHQWV�IURP�D�IULHQG�RU
IDPLO\�PHPEHU�LI�\RX�QHHG�LW�
6WD\�RQ�WRS�RI�WKLQJV��.HHS�HYHU\WKLQJ�RUJDQL]HG�LQ�D�ELQGHU�RU�IROGHU³
DSSRLQWPHQWV��WHVW�UHVXOWV��WUHDWPHQW�SODQV��LQVXUDQFH�GHWDLOV��\RXU�SDLQ�GLDU\��WKH
ZKROH�VKHEDQJ��<RX�KDYH�WKH�ULJKW�WR�DFFHVV�\RXU�PHGLFDO�UHFRUGV�IURP�DQ\
SURYLGHU�\RX�YLVLW�
0LQG�\RXU�PHQWDO�KHDOWK��&KURQLF�SDLQ�FDQ�PHVV�ZLWK�\RXU�PRRG��DQG�VWUHVV�FDQ
PDNH�\RXU�SDLQ�ZRUVH��$�VXSSRUW�JURXS��SDLQ�SV\FKRORJLVW��SV\FKLDWULVW��RU
FRXQVHORU�FDQ�KHOS�
0DNH�VRPH�QRLVH��,I�\RXU�LQVXUDQFH�GRHVQ·W�ZDQW�WR�FRYHU�D�WUHDWPHQW�RU
VSHFLDOLVW��GRQ
W�WKURZ�LQ�WKH�WRZHO��<RXU�FOLQLFLDQ��IDPLO\�PHPEHUV��DQG�VWDWH�KHDOWK
DGYRFDF\�RIILFHV�FDQ�KHOS�ZLWK�QDYLJDWLQJ�LQVXUDQFH�KDVVOHV�
([SORUH�WDLORUHG�SURJUDPV��6RPH�SHGLDWULF�PHGLFDO�FHQWHUV�KDYH�LQ�GHSWK�SDLQ
PDQDJHPHQW�SURJUDPV��7KHVH�FDQ�MXPS�VWDUW�\RXU�WUHDWPHQW�SODQ�DQG�JLYH�\RX
PRUH�UHVRXUFHV�
/RRN�LQWR�FOLQLFDO�WULDOV��,I�\RX�FDQ
W�ILQG�D�WUHDWPHQW�WKDW�ZRUNV��FRQVLGHU�MRLQLQJ
D�FOLQLFDO�WULDO��7KHVH�VWXGLHV�RIWHQ�JLYH�\RX�DFFHVV�WR�FXWWLQJ�HGJH�WKHUDSLHV�QRW
DYDLODEOH�WR�HYHU\RQH��%XW��VLQFH�WKHVH�WKHUDSLHV�DUH�QHZ��EH�H[WUD�FDXWLRXV�DQG�WDON
WR�\RXU�GRFWRUV�DERXW�SRWHQWLDO�ULVNV��VLGH�HIIHFWV��DQG�KRZ�WKH\�LQWHUDFW�ZLWK�\RXU
RWKHU�WUHDWPHQWV�
$VN�IRU�VFKRRO�DFFRPPRGDWLRQV��<RXU�SDUHQWV�RU�JXDUGLDQV��GRFWRUV��DQG�VFKRRO
RIILFLDOV�FDQ�ZRUN�ZLWK�\RX�WR�EXLOG�D�VSHFLDOL]HG�SODQ�WR�KHOS�PDNH�VFKRRO�GD\V�D
OLWWOH�HDVLHU��FDOOHG�DQ�,QGLYLGXDOL]HG�+HDOWK�3ODQ��,QGLYLGXDOL]HG�(GXFDWLRQ�3ODQ��RU
����3ODQ���7KLV�PD\�LQFOXGH�WKLQJV�OLNH�KDYLQJ�PRUH�WLPH�WR�WDNH�WHVWV�RU�ILQLVK
DVVLJQPHQWV��JHWWLQJ�KHOS�ZLWK�WDNLQJ�QRWHV��KDYLQJ�DFFHVV�WR�GLIIHUHQW�VHDWLQJ�RU
EHLQJ�DEOH�WR�VWDQG��RU�PRGLI\LQJ�\RXU�J\P�FODVVHV�

`ØĂĉǎÏöąǎ@­ð­ÐØðÐǎS­Øð

Ű



6(/)�0$1$*(0(17�7(&+1,48(6
$FWLYLW\�PRGLILFDWLRQ�RU�SDFLQJ
$VVLVWLYH�GHYLFHV�RU�WHFKQRORJLHV
0HGLWDWLRQ��PLQGIXOQHVV��DQG�VWUHVV�UHGXFWLRQ
1XWULWLRQ�DQG�PRYHPHQW
6OHHS�K\JLHQH��EXLOGLQJ�KDELWV�WKDW�SURPRWH�KHDOWK\��FRQVLVWHQW�VOHHS�

5(6725$7,9(�7+(5$3,(6
%RG\ZRUN��VXFK�DV�FKLURSUDFWLF�FDUH�RU�WULJJHU�SRLQW�WKHUDS\�
'U\�QHHGOLQJ
([HUFLVH�SURJUDPV
)ORWDWLRQ�WKHUDS\��VXFK�DV�VDOW�WDQNV�
+HDW�DQG�FROG�WKHUDS\
.LQHVLRORJ\�WDSLQJ
0DVVDJH�WKHUDS\
2FFXSDWLRQDO�WKHUDS\
2VWHRSDWKLF�PHGLFLQH
3K\VLFDO�WKHUDS\
3RRO�RU�DTXDWLF�WKHUDS\�
3RVWXUDO�WUDLQLQJ
7UDFWLRQ�WKHUDS\

7KHUH�DUH�WRQV�RI�SRWHQWLDO�ZD\V�WR�PDQDJH�SDLQ��)HHO�IUHH�WR�GLVFXVV�WKLV�OLVW�RI�WUHDWPHQW
RSWLRQV�ZLWK�\RXU�KHDOWK�FDUH�SURYLGHU��7U\�OHVV�LQWUXVLYH�RSWLRQV�ILUVW��DQG�UHPHPEHU�WKDW
FRPELQLQJ�WKHUDSLHV�PD\�PD[LPL]H�\RXU�UHVXOWV��<RX�FDQ�OHDUQ�PRUH�DERXW�VRPH�RI�WKHVH
WUHDWPHQW�RSWLRQV�ODWHU�LQ�WKLV�ERRNOHW�
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&203/(0(17$5<�$1'�,17(*5$7,9(�+($/7+�237,216
$FXSUHVVXUH
$FXSXQFWXUH
$URPDWKHUDS\
$UW��PXVLF��GDQFH��DQG�HTXLQH�WKHUDS\
$\XUYHGLF�PHGLFLQH
&UDQLRVDFUDO�WKHUDS\
&XSSLQJ
+HUEDO�DQG�YLWDPLQ�SURGXFWV
+\SQRVLV�
5HIOH[RORJ\
5HLNL
7DL�&KL
7UDGLWLRQDO�&KLQHVH�PHGLFLQH
<RJD

0,1'�%2'<�$1'�%(+$9,25$/�+($/7+�$3352$&+(6�
$GGUHVVLQJ�WKH�PHQWDO�LPSDFW�RI�SDLQ�GRHV�QRW�PHDQ�\RXU�SDLQ�LVQ·W�UHDO��%XW�VWUHVV
LQFUHDVHV�SDLQ��DQG�SDLQ�PDJQLILHV�VWUHVV��,QWHUUXSWLQJ�WKLV�F\FOH�LV�HVVHQWLDO�WR
LPSURYLQJ�\RXU�TXDOLW\�RI�OLIH��

%LRIHHGEDFN�RU�QHXURIHHGEDFN
&RJQLWLYH�EHKDYLRUDO�WKHUDS\
&RXQVHOLQJ�DQG�WKHUDS\
0HGLWDWLRQ��PLQGIXOQHVV��DQG�VWUHVV�UHGXFWLRQ
3V\FKLDWULF�FDUH
6SLULWXDOLW\
6XSSRUW�JURXSV
9LUWXDO�UHDOLW\�SURJUDPV
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0(',&$7,216
0HGLFDWLRQV�FDQ�EH�DGPLQLVWHUHG�LQ�D�YDULHW\�RI�ZD\V³RUDOO\��WKURXJK�LQMHFWLRQV�RU
LQIXVLRQV��RU�E\�DSSO\LQJ�WR�WKH�VNLQ�

&UHDPV�RU�ORWLRQV�WKDW�KHOS�UHOLHYH�SDLQ��VRPHWLPHV�FDOOHG�ORFDO�DQHVWKHWLFV�RU
WRSLFDOV
0HGLFDO�FDQQDELV�DQG�&%'��GLVFXVV�ZLWK�\RXU�SDUHQWV�RU�JXDUGLDQV�DQG
GRFWRUV��DQG�FKHFN�WKH�ODZV�LQ�\RXU�VWDWH�
0HGLFDO�IRRGV
0HGLFDWLRQV�VSHFLILFDOO\�IRU�SDLQ�DQG�LQIODPPDWLRQ��LQFOXGLQJ�RYHU�WKH�FRXQWHU
DQG�SUHVFULSWLRQ�SDLQNLOOHUV
0HGLFDWLRQV�WKDW�WUHDW�VSHFLILF�FRQGLWLRQV��OLNH�PLJUDLQH�RU�DXWRLPPXQH
GLVRUGHUV
0HGV�WKDW�WUHDW�RWKHU�FRQGLWLRQV³OLNH�GHSUHVVLRQ��VHL]XUHV��RU�PXVFOH�WLJKWQHVV
³EXW�FDQ�DOVR�KHOS�ZLWK�SDLQ

(;7(51$/�1(85202'8/$7,21�$1'�67,08/$7,21�'(9,&(6
(OHFWULFDO�VWLPXODWLRQ�GHYLFHV�DQG�QHUYH�VWLPXODWLRQ
,QIUDUHG�OLJKW�WKHUDS\
/DVHU�WKHUDS\
3XOVH�WKHUDS\
8OWUDVRXQG�WKHUDS\

,17(59(17,21$/�352&('85(6
$�YDULHW\�RI�LQMHFWLRQV��MRLQW�RU�QHUYH�EORFNV��RU�LQIXVLRQV�FDQ�WUHDW�SDLQ
,PSODQWHG�GHYLFHV��OLNH�SDLQ�SXPSV�RU�VSLQDO�FRUG�VWLPXODWRUV��FDQ�KHOS�WDFNOH
SDLQ�IURP�WKH�LQVLGH�RXW
7KHUH�DUH�SURFHGXUHV�WKDW�DUH�PRUH�VHULRXV��OLNH�QHXURO\VLV³ZKLFK�FDQ�KHOS
\RXU�QHUYHV�DQG�WLVVXHV³DQG�VXUJHULHV�WKDW�PD\�KHOS�WUHDW�FKURQLF�SDLQ�ZKHQ
RWKHU�WUHDWPHQW�RSWLRQV�KDYH�QRW�KHOSHG

`ąÄ­ĐïÄðĐǎGĂĐØöðĉ

7KHUH�LV�QR�HDV\�IL[�IRU�FKURQLF�SDLQ��%XW�WKHUH�DUH�PDQ\
WKLQJV�\RX�FDQ�WU\�WR�KHOS�HDVH�WKH�SDLQ�DQG�PDNH�LW�OHVV
GLVUXSWLYH�WR�\RXU�OLIH��7R�VHH�D�OLVW�RI�WKHVH�WUHDWPHQW
RSWLRQV��SOXV�PDQ\�PRUH��DQG�ILJXUH�RXW�ZKLFK�RQHV�PLJKW
EH�EHVW�IRU�\RX��FKHFN�RXW�RXU�ZHEVLWH��P\SDLQSODQ�RUJ�
<RX�FDQ�XVH�LW�WR�FUHDWH�D�SHUVRQDOL]HG�SDLQ�PDQDJHPHQW
SODQ�WKDW�PDNHV�VHQVH�IRU�<28³WKHQ�SULQW�LW�RXW�DQG
VKDUH�LW�ZLWK�\RXU�GRFWRUV�

�V��`�ǎvGdVǎGpA
S�+AǎS:�A

ų



6HOI�PDQDJHPHQW�WHFKQLTXHV�DUH�VLPSOH�WKLQJV�\RX�FDQ�GR�DW�KRPH��RQ�WRS�RI�WKH
WUHDWPHQWV�IURP�\RXU�GRFWRU��%\�WDNLQJ�FKDUJH�RI�\RXU�RZQ�ZHOO�EHLQJ��\RX�FDQ�GHFUHDVH
SDLQ�DQG�LPSURYH�\RXU�RYHUDOO�TXDOLW\�RI�OLIH�

$&7,9,7<�02',),&$7,21�25�3$&,1*
,W�FDQ�EH�WRXJK�WR�FKDQJH�\RXU�URXWLQH�ZKHQ�\RX
UH�XVHG�WR�GRLQJ�WKLQJV�D�FHUWDLQ�ZD\�
EXW�LW
V�LPSRUWDQW�WR�OLVWHQ�WR�\RXU�ERG\
V�OLPLWV�DQG�ILQG�VWUDWHJLHV�WR�ZRUN�ZLWK�WKHP��%H
SDWLHQW�ZLWK�\RXUVHOI�DV�\RX�QDYLJDWH�WKHVH�DGMXVWPHQWV�

<RX�NQRZ�\RXUVHOI�EHVW��LW·V�LPSRUWDQW�WR�OLVWHQ�WR�\RXU�ERG\��7DNLQJ�VKRUW�EUHDNV
HYHU\�IHZ�KRXUV�PLJKW�KHOS��RU�\RX�PD\�QHHG�WR�UHVW�EHIRUH�DQG�DIWHU�SK\VLFDO�DFWLYLW\�
<RX�DOVR�PLJKW�QHHG�WR�JUDGXDOO\�ZRUN�\RXU�ZD\�XS�WR�EHLQJ�DEOH�WR�FRPSOHWH�WKH
DFWLYLWLHV�\RX�ZDQW�WR�GR��7KLV�LV�FDOOHG�SDFLQJ��,W
V�LPSRUWDQW�WR�VWULNH�D�EDODQFH
EHWZHHQ�UHVWLQJ�DQG�VWD\LQJ�DFWLYH�WR�PDLQWDLQ�\RXU�VWUHQJWK�DQG�PRELOLW\�

$VN�IRU�KHOS�IURP�SURIHVVLRQDOV�OLNH�RFFXSDWLRQDO�WKHUDSLVWV�RU�HUJRQRPLFV�VSHFLDOLVWV�
7KHUH�DUH�SOHQW\�RI�DVVLVWLYH�GHYLFHV�DQG�WRROV�WKDW�PD\�KHOS�\RX��OLNH�EUDFHV��ULQJ�VSOLQWV�
FDQHV��FKDLUV��VWDQGLQJ�GHVNV��NH\ERDUGV��RU�DGDSWLYH�WHFKQRORJ\�VXFK�DV�VSHHFK�WR�WH[W
VRIWZDUH�LI�W\SLQJ�LV�FKDOOHQJLQJ�

ZÄéÏƽ@­ð­ÐÄïÄðĐǎZĐą­ĐÄÐØÄĉ
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(;(5&,6(�$1'�029(0(17
*HWWLQJ�DFWLYH�ZLWK�FKURQLF�SDLQ�PLJKW
VHHP�OLNH�DQ�XSKLOO�EDWWOH��EXW�HYHQ�WKH
VPDOOHVW�VWHSV�FDQ�PDNH�D�ELJ�GLIIHUHQFH�
+HUH
V�ZK\�

0RYHPHQW�KHOSV�EXLOG�VWUHQJWK�
IOH[LELOLW\��DQG�VWDPLQD��ZKLFK�FKURQLF
SDLQ�FDQ�ZHDNHQ�
0RYLQJ�KHOSV�SURWHFW�\RXU�MRLQWV�DQG
RUJDQV�E\�UHGXFLQJ�VWUDLQ�IURP�H[WUD
ERG\�ZHLJKW�
,W
V�JRRG�IRU�\RXU�KHDUW��QRW�EHLQJ
DFWLYH�HQRXJK�FDQ�OHDG�WR�KHDUW
SUREOHPV�
3K\VLFDO�DFWLYLW\�UHOHDVHV�IHHO�JRRG
FKHPLFDOV�FDOOHG�HQGRUSKLQV��ZKLFK
FDQ�KHOS�\RX�GHDO�ZLWK�SDLQ�DQG�VWUHVV�

6WDUW�ZLWK�JHQWOH�DFWLYLWLHV�OLNH�\RJD�
ZDONLQJ��7DL�&KL��RU�VZLPPLQJ��7DON�WR
\RXU�GRFWRU�EHIRUH�VWDUWLQJ�DQ\�QHZ
URXWLQH�WR�PDNH�VXUH�LW
V�VDIH�IRU�\RX��,I
DQ\WKLQJ�KXUWV��LW
V�RND\�WR�WDNH�D�EUHDN��
�

6/((3�+<*,(1(
7HHQV�GHDOLQJ�ZLWK�FKURQLF�SDLQ�PD\
VWUXJJOH�WR�VOHHS�ZHOO��%XW�QRW�JHWWLQJ
HQRXJK�VOHHS�FDQ�PDNH�WKH�SDLQ�ZRUVH�
+HUH�DUH�VRPH�WLSV�WKDW�PD\�KHOS�LPSURYH
\RXU�VOHHS�TXDOLW\�

*R�WR�EHG�DQG�ZDNH�XS�DW�WKH�VDPH
WLPH�HYHU\�GD\��7KLV�KHOSV�\RXU�ERG\
EXLOG�D�URXWLQH��5HDGLQJ��PHGLWDWLQJ�
RU�OLVWHQLQJ�WR�FDOPLQJ�PXVLF�EHIRUH
EHG�FDQ�DOVR�KHOS�
0DNH�\RXU�VOHHSLQJ�VSDFH�FRPIRUWDEOH�
7U\�XVLQJ�HDUSOXJV��FRPIRUWDEOH
EHGGLQJ��DQG�NHHSLQJ�\RXU�URRP�FRRO�
$OVR��DYRLG�XVLQJ�HOHFWURQLF�GHYLFHV
OLNH�SKRQHV�DQG�WDEOHWV�IRU�DW�OHDVW���
PLQXWHV�EHIRUH�EHGWLPH�
:DWFK�ZKDW�\RX�HDW�DQG�GULQN��$YRLG
FDIIHLQH�RU�VXJDU�EHIRUH�EHG��
'RQ
W�QDS�IRU�WRR�ORQJ��7U\�WR�OLPLW
QDSV�WR����PLQXWHV��DQG�JLYH�\RXUVHOI
DW�OHDVW�IRXU�KRXUV�EHWZHHQ�D�QDS�DQG
EHGWLPH��*HQWOH�PRYHPHQW�GXULQJ�WKH
GD\�FDQ�DOVR�KHOS�\RX�VOHHS�EHWWHU�DW
QLJKW�

,I�\RX
UH�VWLOO�KDYLQJ�WURXEOH�VOHHSLQJ��D
VOHHS�VSHFLDOLVW�FDQ�RIIHU�PRUH
SHUVRQDOL]HG�DGYLFH�DQG�VXSSRUW�WR�KHOS
\RX�JHW�WKH�UHVW�\RX�QHHG�

ūū



675(66�5('8&7,21
'HDOLQJ�ZLWK�SDLQ�FDQ�PDNH�\RX�IHHO�PRUH
VWUHVVHG��DQG�VWUHVV�FDQ�PDNH�SDLQ�ZRUVH��%\
DFWLYHO\�ZRUNLQJ�WR�UHGXFH�VWUHVV��\RX�FDQ
QRW�RQO\�FRSH�EHWWHU�ZLWK�WKH�SDLQ�EXW
PD\EH�HYHQ�GLDO�LW�GRZQ�D�QRWFK�

+HUH�DUH�VRPH�ZD\V�WR�GR�LW�
0HGLWDWLRQ�RU�EUHDWKLQJ�H[HUFLVHV
0XVLF��DUW��RU�GDQFLQJ
-RXUQDOLQJ
*HWWLQJ�HQRXJK�UHVW�DQG�VHWWLQJ
ERXQGDULHV³GRQ·W�IHHO�EDG�DERXW
VD\LQJ�´QRµ
)RFXVLQJ�RQ�ZKDW�\RX�FDQ�GR��QRW�ZKDW
\RX�FDQ
W
/HWWLQJ�JR�RI�IHHOLQJ�JXLOW\�RU
HPEDUUDVVHG�DERXW�\RXU�SDLQ

,I�\RX�QHHG�KHOS�GHDOLQJ�ZLWK�\RXU�IHHOLQJV
DERXW�\RXU�SDLQ��RU�OHDUQLQJ�KRZ�WR�SDFH
\RXUVHOI�RU�GR�WKLQJV�GLIIHUHQWO\��WDONLQJ�WR�D
FRXQVHORU�RU�WKHUDSLVW�FDQ�KHOS�

1875,7,21
(DWLQJ�ZKROH�RU�QDWXUDO�IRRGV�LV�FUXFLDO�IRU
PDLQWDLQLQJ�KHDOWK�DQG�IHHOLQJ�JRRG��)ROORZ
WKHVH�EDVLF�UXOHV�

7U\�WR�HDW�ORWV�RI�IUXLWV�DQG�YHJJLHV
&XW�GRZQ�RQ�VXJDU\�DQG�SURFHVVHG
IRRGV
7U\�HDWLQJ�QXWULWLRXV�IDWV�IURP�ILVK�
QXWV��RLOV��DQG�DYRFDGRV��DQG�FXW�EDFN
RQ�VDWXUDWHG�DQG�WUDQV�IDWV
'ULQN�SOHQW\�RI�ZDWHU

,I�QHHGHG��D�OLFHQVHG�GLHWLFLDQ�FDQ�RIIHU
SHUVRQDOL]HG�DGYLFH�

62&,$/�&211(&7,21
'HDOLQJ�ZLWK�SDLQ�FDQ�PDNH�\RX�IHHO�OLNH
\RX
UH�RQ�\RXU�RZQ�LVODQG��,W
V�WRXJK�ZKHQ
HYHQ�VLPSOH�WKLQJV�OLNH�JRLQJ�IRU�D�GULYH�RU
KDQJLQJ�RXW�ZLWK�IULHQGV�EHFRPH
FKDOOHQJLQJ�

7DON�WR�\RXU�IULHQGV�DQG�IDPLO\�DERXW�ZKDW
\RX
UH�JRLQJ�WKURXJK�VR�WKH\�FDQ
XQGHUVWDQG�KRZ�WR�VXSSRUW�\RX��7KLQN
DERXW�MRLQLQJ�D�JURXS�WKDW�VKDUHV�\RXU
LQWHUHVWV��ZKHWKHU�LW
V�JDPLQJ��DUW��RU
VRPHWKLQJ�HOVH�HQWLUHO\��<RX�FRXOG�DOVR
FKHFN�RXW�ORFDO�FOXEV�RU�YROXQWHHU
RSSRUWXQLWLHV�LQ�\RXU�DUHD�

)LQGLQJ�SHRSOH�ZKR�JHW�ZKDW�\RX
UH�JRLQJ
WKURXJK�FDQ�EH�D�JDPH�FKDQJHU���7KH�8�6�
3DLQ�)RXQGDWLRQ�RIIHUV�D�3HGLDWULF�3DLQ
:DUULRUV�3URJUDP���&+(&.�,7�287�$7
XVSDLQIRXQGDWLRQ�RUJ�SHGLDWULFSDLQZDUULRUV
ZKHUH�\RX�FDQ�FRQQHFW�ZLWK�RWKHUV�ZKR
XQGHUVWDQG��7KHUH�DUH�DOVR�RQOLQH�VXSSRUW
JURXSV�IRU�VSHFLILF�SDLQ�FRQGLWLRQV��

ūŪūŬ
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,W
V�WRWDOO\�QRUPDO�WR�IHHO�DQ[LRXV�RU�GRZQ�ZKHQ�\RX
UH�GHDOLQJ�ZLWK�FRQVWDQW�SDLQ�
3OHDVH�NQRZ�WKDW�IHHOLQJ�WKLV�ZD\�LV�RND\³LW�GRHVQ
W�PHDQ�\RX
UH�GLIIHUHQW��RYHUO\
VHQVLWLYH��RU�QRW�VWURQJ�HQRXJK�

(YHQ�WKRXJK�ZH�NQRZ�WKDW�SDLQ�DIIHFWV�QRW�MXVW�\RXU�ERG\�EXW�DOVR�\RXU�PRRG�DQG
WKRXJKWV��VRPHWLPHV�PHQWDO�KHDOWK�WDNHV�D�EDFNVHDW�ZKHQ�\RX
UH�IRFXVHG�RQ�WUHDWLQJ
WKH�SK\VLFDO�VLGH�RI�WKLQJV��

:KDW
V�WULFN\�LV�WKDW�PHQWDO�KHDOWK�VWXII�FDQ�PDNH�WKH�SDLQ�ZRUVH��DQG�SDLQ�FDQ�PDNH
\RXU�PHQWDO�ZHOO�EHLQJ�ZRUVH��WRR��,W·V�D�WRXJK�F\FOH��%XW�WKLV�GRHV�127�PHDQ�WKH
SDLQ�LV�DOO�LQ�\RXU�KHDG��%DVLFDOO\��\RXU�PLQG�DQG�ERG\�DUH�FRPSDQLRQV³ZKDW�DIIHFWV
RQH�FDQ�DIIHFW�WKH�RWKHU��7KDW
V�ZK\�WDNLQJ�FDUH�RI�\RXU�HPRWLRQV�FDQ�DFWXDOO\�KHOS
\RX�KDQGOH�\RXU�SDLQ�EHWWHU�

�ïöĐØöð­éǎpÄééƽ
ÄØðÐ

ūŬ ūŭ

'LG�\RX�NQRZ�WKDW�WKH�8�6��3DLQ�)RXQGDWLRQ�KRVWV�D�IUHH��RQOLQH
PRQWKO\�SHHU�VXSSRUW�JURXS�IRU�WHHQV�DJHV������"�/HDUQ�DERXW�PDQDJLQJ
SDLQ��UHVLOLHQFH�WHFKQLTXHV��DQG�FRSLQJ�VWUDWHJLHV��9LVLW
SDLQFRQQHFWLRQ�RUJ�WHHQ�SDLQ�VXSSRUW�JURXS�WR�MRLQ�



+HUH�DUH�WLSV�IRU�WDNLQJ�FDUH�RI�\RXU�PHQWDO�KHDOWK�ZKHQ�\RX
UH�GHDOLQJ
ZLWK�FKURQLF�SDLQ�

7KHUDS\��&RXQVHOLQJ�RU�WKHUDS\�FDQ�WHDFK�\RX�FRSLQJ�VNLOOV�WR�KHOS�KDQGOH
GLIILFXOW�HPRWLRQV��DQG�KHOS�\RX�OHDUQ�KRZ�WR�OLYH�D�IXOILOOLQJ�OLIH�GHVSLWH�SDLQ�
%LRIHHGEDFN��6HQVRUV�KHOS�\RX�XQGHUVWDQG�KRZ�\RXU�ERG\�IXQFWLRQV��WHDFKLQJ
\RX�WR�FRQWURO�WKLQJV�OLNH�\RXU�KHDUW�UDWH�RU�EUHDWKLQJ�WR�KHOS�PDQDJH�SDLQ�
GHSUHVVLRQ��RU�DQ[LHW\�
0HGLFDWLRQ��3V\FKLDWULVWV�FDQ�SUHVFULEH�PHGV�WR�KHOS�ZLWK�PHQWDO�KHDOWK�LVVXHV
OLNH�GHSUHVVLRQ�RU�DQ[LHW\��DQG�VRPH�RI�WKRVH�PHGV�PD\�DOVR�KHOS�ZLWK�FKURQLF
SDLQ�
3HHU�VXSSRUW��7KHUH�DUH�VXSSRUW�JURXSV�ZKHUH�\RX�FDQ�OHDUQ�IURP�RWKHUV�ZKR
XQGHUVWDQG�ZKDW�\RX·UH�JRLQJ�WKURXJK��DQG�JHW�WLSV�IRU�GHDOLQJ�ZLWK�FKURQLF�SDLQ�
0HGLWDWLRQ��PLQGIXOQHVV��DQG�VWUHVV�UHGXFWLRQ��7KHVH�SUDFWLFHV�FDQ�KHOS�\RX
PHQWDOO\�GHDO�ZLWK�SDLQ��ZKLFK�FDQ�DFWXDOO\�PDNH�WKH�SDLQ�IHHO�OHVV�LQWHQVH��<RX
FDQ�DOVR�WU\�DURPDWKHUDS\��MRXUQDOLQJ��RU�VSHQGLQJ�WLPH�LQ�QDWXUH�

6RPHWLPHV��WKH�VWUDLQ�RI�GHDOLQJ�ZLWK�FKURQLF�SDLQ
DQG�HPRWLRQDO�FKDOOHQJHV�FDQ�EHFRPH
RYHUZKHOPLQJ�DQG�IHHO�OLNH�LW·V�WRR�PXFK�WR�KDQGOH�
,I�\RX�DUH�LQ�FULVLV��DUH�KDYLQJ�VXLFLGDO�WKRXJKWV��RU
DUH�WKLQNLQJ�RI�KXUWLQJ�\RXUVHOI��WKHUH�DUH�SHRSOH
ZKR�FDQ�KHOS��<RX�FDQ�

&DOO�RU�WH[W������WKH�6XLFLGH�	�&ULVLV�/LIHOLQH��RU
YLVLW����OLIHOLQH�RUJ�WR�FKDW
5HDFK�WKH�&ULVLV�7H[W�/LQH�DW�FULVLVWH[WOLQH�RUJ
RU�E\�WH[WLQJ�+20(�WR�������

ūŪūŮ



7KH�8�6��3DLQ�)RXQGDWLRQ�LV�D�QRQSURILW
RUJDQL]DWLRQ�GHGLFDWHG�WR�KHOSLQJ�SHRSOH
ZLWK�FKURQLF�LOOQHVVHV�RU�VHULRXV�LQMXULHV
WKDW�FDXVH�SDLQ��:H�RIIHU�IUHH�SURJUDPV
DQG�VHUYLFHV�OLNH�

� ���$�PDJD]LQH�VKDULQJ
VWRULHV�RI�SHRSOH�OLYLQJ�ZLWK�FKURQLF
SDLQ��LQFOXGLQJ�WHHQV�DQG�\RXQJ�DGXOWV�
6WDWH�DQG�)HGHUDO�$GYRFDF\���:H
UH
\RXU�YRLFH�RQ�WKH�IURQW�OLQHV��ZRUNLQJ
ZLWK�ODZPDNHUV�WR�PDNH�SDLQ�FDUH
PRUH�DFFHVVLEOH�DQG�DIIRUGDEOH�
3DLQ�&RQQHFWLRQ���)UHH�RQOLQH�SHHU
VXSSRUW�JURXSV��LQFOXGLQJ�D�WHHQ
JURXS��OHG�E\�WUDLQHG�IDFLOLWDWRUV�ZKR
XQGHUVWDQG�ZKDW�\RX
UH�JRLQJ�WKURXJK�
$QRWKHU�JURXS�LV�IRU�SDUHQWV�DQG
JXDUGLDQV�RU�RWKHU�SHRSOH�ZKR�KHOS
WDNH�FDUH�RI�\RX�

3HGLDWULF�3DLQ�:DUULRU�3URJUDP��
+HOSV�FKLOGUHQ��WHHQV��DQG�IDPLOLHV
WKURXJK�D�VXPPHU�FDPS��UHWUHDWV�
ZRUNVKRSV��DQG�PRUH�
%XLOGLQJ�<RXU�7RROER[���<RX�DQG
\RXU�SDUHQWV�RU�JXDUGLDQV�FDQ�OHDUQ
YDOXDEOH�SDLQ�PDQDJHPHQW�WLSV�DQG
WULFNV�WKURXJK�RXU�PRQWKO\�HGXFDWLRQDO
VHULHV�
0\3DLQ3ODQ�RUJ���$Q�LQWHUDFWLYH�VLWH
WR�H[SORUH�WUHDWPHQW�FDWHJRULHV�DQG
EXLOG�D�SHUVRQDOL]HG�OLVW�RI�WUHDWPHQW
RSWLRQV�WR�GLVFXVV�ZLWK�\RXU�GRFWRUV�
6WRU\EDQN���$�SODFH�WR�VKDUH�<285
VWRU\�DQG�KHOS�RWKHUV�OLNH�\RX�IHHO�OHVV
DORQH�
9ROXQWHHU�1HWZRUN���$�WHDP�RI
SHRSOH�VSUHDGLQJ�DZDUHQHVV�DERXW
FKURQLF�SDLQ�DQG�WKH�LPSRUWDQFH�RI
ORRNLQJ�RXW�IRU�HDFK�RWKHU�

�¹öĔĐǎdƧZƧǎS­Øðǎ"öĔðÀ­ĐØöð
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